User
Research In
Practice




@O_ Studied Psychology

Worked in Market Research for 17 years
\_/ Pretty involved in The Research Society across that time

Worked in Experience Research for 3 years

Loves Sci Fi

Drinks LOTS of coffee

Crazy Cat Lady
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Step into the

U Ser shoes

User Experience

Resea rCh Research Methods
In Practice

UXR and MR
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Waterfall
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SERVICE
DESIGN

CX
CUSTOMER
EXPERIENCE

DESIGN THINKING

HUMAN CENTRED DESIGN



The
Design
Process
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BUILD, ITERATE & TEST
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You keep using that word. | do
not thing it means what you
think it means...

The Research Society | User Experience Research In Practice | Victoria Gamble



THE WATERFALL PROCESS THE AGILE PROCESS

\

‘This project has got so big, It's so much better delivering this
I'm not sure I'll be able to deliver it!’ project in bite-sized sections’
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U RESEARCH
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Heavy qualitative and tactical focus
Increasing exploratory work

Simple tactical quant

More complex quant emerging as
need for ROI increases
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Build
he

- This phase is about creating a
I n g of the problem space that we wish to solve for
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Contextual Inquiry



Exploratory
)




Product-orniented

JObS tO Job-ornented
be Done




User
Personas




Show your
working...




Artefacts

Where 1t counts




Build
the

This phase is about ensuring that the -
, creating products that are intuitive and I
experiences that are ‘delightful’
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Top Tasks

https://alistapart.com/article/what-really-matters-focusing-on-top-tasks/



https://alistapart.com/article/what-really-matters-focusing-on-top-tasks/

Card
Sorting




Treejack




Hypothesis Discoverability
Based Orientation
Usability Comprehension
Testing Task Success
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Quick Answers
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X R Learning the lingo
Letting go of ownership

Pragmatism over purity

M R Create a portfolio of your work
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LEARNING
THE LINGO
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Letting go of
ownership
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Pragmatism
Purity
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The
Portfolio

https://medium.com/@userfocus/how-to-wow-me-with-your-ux-research-portfolio-2867001aec18



Books

The Design of Everyday Things, Don Norman

Think like a UX Researcher, David Travis, Philip Hodgson

Interviewing Users, Steve Portigal

Remote Research, Nate Bolt & Tony Tuluthimutte

Lean UX - Applying Lean Principles to Improve UX, Eric Ries

Top Tasks: A How-to Guide, Gerry McGovern

Jobs to Be Done: Theory to Practice, Anthony W. Ulwick

Jobs to Be Done, A Roadmap for Customer-Centered Innovation, by Stephen
Wunker, Jessica Wattman, David Farber

Blogs

Medium

Where to ==

Meet Ups

fl nd more -
Info

Watch this space...
The Research Society Experience Research Special Interest Group
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https://www.nngroup.com/
https://dscout.com/people-nerds
https://designthinking.ideo.com/
https://ixdasydney.org/category/meetup/
https://generalassemb.ly/?&topic=&mkt_account_id=1056949875&mkt_campaign_id=691843605&mkt_ad_group_id=34142127045&mkt_device_type=c&mkt_keyword=+general%20+assembly&mkt_matchtype=b&mkt_placement=&mkt_ad_id=155684246822&mkt_network=g&mkt_target_id=kwd-48819265686&mkt_feed_item_id=&utm_source=google&utm_medium=paid-search-bra&utm_campaign=TS:TX:BRA:SYD:BR:GeneralAssembly&utm_content=campus-lead-lander&utm_term=+general%20+assembly&gclid=EAIaIQobChMI_Y3np9Su7AIVWKWWCh1KIwIhEAAYASAAEgJfTvD_BwE
https://academyxi.com/lp/online-courses-1/?utm_source=google&utm_source=google&utm_medium=&utm_campaign=&campaignid=9836693755&adgroupid=100070993717&adid=430747880557&gclid=EAIaIQobChMIu_OZk9Su7AIVgsEWBR1iHAINEAAYASAAEgJsf_D_BwE
https://www.ideou.com/pages/design-thinking
https://www.atlassian.com/team-playbook
https://www.ideou.com/pages/design-thinking-resources
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Thank you
Victoria Gamble
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mailto:victoria@wipqr.com.au

